My name is Stella DeVries and | am responsible for the copyright registration of secure tests for my
company, Educational Testing Service (ETS) and for our clients The College Board of New York (CB) and
the California Department of Education (CDE). In March 2011, we began registering ETS secure tests
online through the eCO application as a cost-savings effort. To also extend this cost-savings to our
clients, we needed access to their Deposit Accounts to complete the payment process. We were granted
this access by the LOC Copyright Office but when it came time for CB to replenish their Deposit Account,
it was discovered that their access and ability to replenish via eCO were disabled. They have since had to
replenish their Deposit Accounts via telephone call, which has become cumbersome for them. We then
asked the LOC Copyright Office if both ETS and CB could have access and we were told that it was not
possible to have more than one Account Profile linked to a Deposit Account. | was hoping that perhaps
in the near future, it will be possible to link multiple Account Profiles to one Deposit Account to
accommodate all involved.



